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ACADEMIC PREPARATION AND HONORS 
 

Ph.D., Counseling and Supervision, University of North Carolina at Charlotte July 2016 
CACREP Accredited 

 
M.Ed., School Counseling, Seattle Pacific University June 2007 

 
B.A., Psychology, Western Washington University June 2003 

 
 
 

!""#$#%&'()*+%,-..#%&'()/01-+#-&2-)
)

School Counselor, Internship, Cox Mill High School, Charlotte, NC Fall 2015 
Comprehensive High School, Grades 9-12, 1,700 students 

 
School Counselor, Practicum, The John Crosland K-12 School, Charlotte, NC Spring 2014 

School for students with learning disabilities, Grades K-12, 100 students 

School Counselor, Cedarhurst Elementary, Highline Public Schools, Burien, WA 2007-2013 
Elementary School, Grades K-6, 800 students 
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INSTRUCTION ACTIVITIES  
 

CURRENT TEACHING ASSIGNMENT 
 
Associate Professor, School Counseling, CSULB 2022-2023 

§ 3 courses fall semester (1 course release for program coordination); 
3 courses spring semester (1 course release for program coordination) 

§ Currently all courses taught are within the Advanced Studies in 
Education and Counseling Department 

                 
                 
 

Assistant Professor, School Counseling, CSULB 2021-2022 
§ 3 courses fall semester (1 course release for program coordination); 

3 courses spring semester (1 course release for Academic Senate Service 
Award) 

§ Currently all courses taught are within the Advanced Studies in 
Education and Counseling Department 

 
Assistant Professor, School Counseling, CSULB 2020-2021 

§ 3 courses fall semester (1 course release for OSEP grant); 
2 courses spring semester (1 course release for program coordination; 
1 course release for Academic Senate Service Award) 

§ Currently all courses taught are within the Advanced Studies in 
Education and Counseling Department 

 
Assistant Professor, School Counseling, CSULB 2019-2020 

§ 2 courses fall semester (1 course release for OSEP grant; 1 course 
release RSCA); 2 courses spring semester (1 course release for 
OSEP grant; 1 course release program coordination) 

§ Currently all courses taught are within the Advanced Studies in 
Education and Counseling Department 

 
Assistant Professor, School Counseling, CSULB 2018-2019 

§ 3 courses fall semester (1 course release for new faculty research); 
2 courses spring semester (1 course release for new faculty research; 
one course release for program coordination) 

§ Currently all courses taught are within the Advanced Studies in 
Education and Counseling Department 

 
Assistant Professor, School Counseling, CSULB 2017-2018 

§ 2 courses per semester 1 course release per semester for new faculty 
research (1 course release for ORSP research grant in fall; 1 course 
release for Thesis Chair in spring) 

§ Currently all courses taught are within the Advanced Studies in 
Education and Counseling Department 

 
Assistant Professor, School Counseling, CSULB 2016-2017 

§ 3 courses per semester (1 course release per semester for new faculty 
research) 

§ All courses taught are within the Advanced Studies in Education and 
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Counseling Department 
 

Adjunct Instructor, Seattle University, School Counseling Program 2012-2013 
§ Taught comprehensive school counseling, practicum, and internship 

courses in school counseling 
 

FIELD OF SPECIAL COMPETENCE 
 

School counseling program and multi-tiered systems of support (MTSS) alignment 
 

TEACHING ASSIGNMENT 
 

CSULB Course Semester Curriculum Development/ 
Course Material Prep 

COUN 506 Counseling in School Settings 
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COUN 607 School Counseling Practicum 
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INSTRUCTIONALLY-RELATED ACTIVITIES  
 

PARTICIPATION IN STUDENT ACTIVITIES 
 

School Counseling Faculty Advisor 2022-2023 
§ Course planning, advancement process, and general advising 

for 25 of the programs 50 school counseling students 
 
Sally Casanova Pre-Doctoral Scholar Faculty Sponsor 2022-2023 

§ Faculty sponsor responsibilities for Julaina Juraez, School 
Counseling graduate student 

§ Supported and reviewed application process including narrative 
            and budget  

§ Collaborated to plan for professional conference attendance, 
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Thesis Committee Member 2021-2022 

§ Supported Carmen Ramirez, School Psychology graduate student, 
with thesis research project 

 
Thesis Committee Member 2020-2021 

§ Supported Katherine Lacy, School Psychology graduate student, 
with thesis research project titled 
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Academic Outcomes 
 

School Counseling Faculty Advisor 2018-2019 
§ Course planning, advancement process, and general advising for 23 

of 
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Graduate Research Assistant Spring 2017 
§ Brian Ponce, 2nd year student in school counseling program conducted 

library database searches and organized 145 articles and reports in 
literature review matrix for a literature review on the role of school 
counselors in Linked Learning 

 
Faculty Mentor for Student Leadership Development 2016-2017 

§ Recruited and mentored 16 school counseling students for 
volunteer leadership opportunities at the California Technical 
Assistance Center (CalTAC) for Positive Behavioral Interventions 
and Supports (PBIS) Early Childhood PBIS conference (130 attendees) 
and High School PBIS Symposium (400 attendees) 

§ Volunteer leadership opportunities included conference session 
facilitation and survey collection, monitoring session transitions, 
coordinating attendee sign ins
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School Counseling Programs (CSCPs) such as the American School 
Counselor Association (ASCA) National Model and MTSS will be 
examined. Topics include universal systems of support, providing 
supports for students with elevated and intensive needs, universal 
screening, using data, and evidence-based and culturally sustaining 
practices. 

§ COUN 604 course change curriculum proposals passed by ASEC 
Curriculum Committee Spring and CED Curriculum Committee 
Spring 2021 



CV
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Peer-Reviewed Presentations-National/State/Regional (Valued Scholarly Products): 
 
Betters-Bubon, J., Goodman-Scott, E., Olsen, J. (2021). D'E#&<)DI33)8%+EF)American 

School Counselor Association National Conference, Las Vegas, NV. National 
Presentation. 

 
Betters-Bubon, J., Goodman-Scott, E., Olsen, J.
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Olsen, J., & Isawi, D. (2014). 5+-'$#&<)')26($6+'((C)+-.1%&.#:-)2('..+%%A)-&:#+%&A-&$B)

,%+).24%%()2%6&.-(%+.F)Poster presentation at the North Carolina School Counselor 
Association conference, Greensboro, NC. 

 
Olsen, J. (2013). I4-)+%(-)%,)$4-).24%%()2%6&.-(%+)#&)1%.#$#:-)T-4':#%+)#&$-+:-&$#%&.)'&")

.611%+$.)#A1(-A-&$'$#%&),%26.#&<)%&).24%%(B8#"-)'&")$#-+)G).C.$-A.F)Presentation 
at the North Carolina School Counselor Association conference, Greensboro, NC. 

 
Olsen, J., & Jeannot, C. (2013). I#-+)[&-)324%%(B8#"-)*%.#$#:-)V-4':#%+)Q&$-+:-&$#%&.)

'&")3611%+$.F)Presentation at the Washington State Positive Behavioral 
Interventions and Supports conference, Bellevue, WA. 

 
Olsen, J., & Matheson, E. (2012). 5%6&.-(%+.)+%(-)#&)#A1(-A-&$#&<)1%.#$#:-)T-4':#%+)

#&$-+:-&$#%&.)'&").611%+$.F)Presentation at the Washington School Counselors 
Association conference, SeaTac, WA. 

Olsen, J., & Matheson, E. (2012). 5%6&.-(%+.)+%(-)#&)#A1(-A-&$#&<)1%.#$#:-)T-4':#%+)
#&$-+:-&$#%&.)'&").611%+$.F)Presentation at the Northwest Positive Behavioral 
Interventions and Supports conference, Portland, OR. 

 
Olsen, J., & Seiler, S. (2012). I-'A),%+A'$#%&)'&")#&$-+:-&$#%&)1+%2-..),%+).$6"-&$.)

&--"#&<)$#-+)QQQ)#&$-&.#:-)T-4':#%+'()#&$-+:-&$#%&F)Presentation at the Highline 
Public Schools Positive Behavioral Interventions and Supports conference, 
Burien, WA. 

 
Invited Presentations-National/State/Regional (Valued Scholarly Products): 

 

Olsen, J. (2021). 3611%+$).$',,)2%(('T%+'$#%&)$%)'""+-..).$6"-&$.7)A-&$'()4-'($4)'&")
.%2#'(B-A%$#%&'()(-'+&#&<)&--".F)California Technical Assistance Center High 
School Positive Behavioral Interventions and Supports (PBIS) Symposium. Regional 
Virtual Presentation. 

Olsen, J. (2021). 3611%+$#&<).$6"-&$.).%2#'(B-A%$#%&'()(-'+&#&<)$4+%6<4)*VQ3F)California 
Technical Assistance Center High School Positive Behavioral Interventions and 
Supports (PBIS) Symposium. Regional Virtual Presentation.)

Olsen, J. (2021). 3611%+$#&<).$6"-&$.7)A-&$'()4-'($4)$4+%6<4)*VQ3F)California Technical 
Assistance Center High School Positive Behavioral Interventions and Supports 
(PBIS) Symposium. Regional Virtual Presentation. 

Olsen, J. (2021). 3%2#'()-A%$#%&'()(-'+&#&<F)Northwest PBIS Summer Institute. 
Regional Virtual Presentation. 

 
Olsen, J. (2021). *+%:#"#&<).611%+$.)8#$4#&)'&)DI33),+'A-8%+EF)

California MTSS Professional Learning Institute. State Virtual Presentation. 
 

Olsen, J. (2021). *+%:#"#&<)$+'6A')#&,%+A-").611%+$.)8#$4#&)'&)DI33),+'A-8%+EF)
California MTSS Professional Learning Institute. State Virtual Presentation. 

 
Olsen, J. (2021). 3611%+$#&<).$6"-&$7.)A-&$'()4-'($4)$4+%6<4)DI33P)I#-+)GF)Inua Group 

and School Counselors for MTSS Workshop. National Virtual Presentation. 
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Mayo, R., Olsen, J., & Stein, B. (2020). L-:-(%1#&<)'&")#A1(-A-&$#&<)4#<4)a6'(#$C)
:#+$6'().%2#'(=)-A%$#%&'()'&")A-&$'()4-'($4).611%+$.)*'&-()L#.26..#%&)(Part 2). 
National Technical Assistance Center for the Education of Neglected or 
Delinquent Children and Youth. National Virtual Presentation. 

 
Olsen, J. (2020). I4-)-..-&$#'()+%(-.)%,).24%%()2%6&.-(%+.)#&)"-:-(%1#&<)'&")

#A1(-A-&$#&<)4#<4)a6'(#$C):#+$6'()DI33)(Part 1). Developing and implementing 
high quality virtual social, emotional and mental health supports. National 
Technical Assistance Center for the Education of Neglected or Delinquent 
Children and Youth. National Virtual Presentation. 

 
Goodman-Scott, E., Betters-Bubon, J., Olsen, J., & Donohue, P. (2020). D'E#&<)DI33)

8%+EF)American School Counselor Association. National Virtual Presentation. 
 

Olsen, J., Pianta, R., & Donohue, P. (2020). O%8)$%)#A1(-A-&$)26($6+'((C).6.$'#&#&<)
DI33F)School Counselors for MTSS. National Virtual Presentation. 

 
Olsen, J., Goodman-Scott, E., Donohue, P., & Betters-Bubon, J. (2020). X$#(#\#&<)DI33)

#&)C%6+):#+$6'().24%%()2%6&.-(#&<)1+%<+'AP)9-.1%&.-.)$%)5%:#"B?@. School 
Counselors for MTSS. National Virtual Presentation. 

 
Olsen, J., Donohue, P., Betters-Bubon, J., & Goodman-Scott, E. (2020). !(#<&#&<)C%6+)

2%A1+-4-&.#:-).24%%()2%6&.-(#&<)1+%<+'A)8#$4)A6($#B$#-+-").C.$-A.)%,).611%+$)
YDI33Z. School Counselors for MTSS. National Virtual Presentation. 

 
Goodman-Scott, E., Betters-Bubon, J., Donohue, P., & Olsen, J. (2019). I+'#&#&<)

1+-.-+:#2-).24%%()2%6&.-(%+.)$%)T-)2%(('T%+'$#:-)(-'"-+.)#&)A6($#B$#-+-").C.$-A.)%,)
.611%+$)YDI33ZP)!)1'&-()"#.26..#%&F)National Webinar sponsored by the 
Association for Counselor Education and Supervision (ACES) Webinar
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Olsen, J. CSULB school counseling program with a Linked Learning lens. California 

State University Collaborative for the Advancement of Linked Learning funding 
to support Linked Learning research and program enhancement, $10,000, 
Awarded November, 2016. 

 

Foxx, S., Olsen, J., Isawi, D., Venkitasubramanian, K. (2015-2016). Examining career 
and college readiness self-efficacy of ninth grade students. Charlotte Engineering 
Early College High School. Charlotte, North Carolina. 

Graduate Research Assistant, University of North Carolina at Charlotte 2013-2016 
§ Office of Special Education Programs (OSEP) Personnel 

Preparation Grant CFDA 84.325T: 5%(('T%+'$#:-)*+-.-+:#2-)
*+-1'+#&<)/02-((-&$)I-'24-+.),%+)!(()3$6"-&$.)

§ Advise students dual majoring in special and elementary education 
§ Collect and analyze quantitative and qualitative data to measure 

program outcomes 
§ Collaborate with multiple departments in the College of Education 

for program recruitment, data collection, and course schedule 
development. 

§ Conduct presentations for dual certification program to inform 
and recruit program candidates 

 
Research Assistant, University of North Carolina at Charlotte 2013-2015 

§ Conducted Team Initiated Problem Solving II trainings for  
            elementary school teams in Guilford and Winston-Salem counties

§ W
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SERVICE ACTIVITIES 
 

PROGRAM 
 

5%%+"#&'$%+=)School Counseling Program 2022-2023 
§ Represent program on and off campus 
§ Advise students 
§ Schedule courses 
§ Program development and assessment 
§ Coordinate program-related work for faculty in program 
§ Maintain communication with administrators, staff, and other 

faculty regarding program matters 
§ Oversee comprehensive examination process 
§ Attend department and college coordination meetings 

)
)
5%B5%%+"#&'$%+=)School Counseling Program 2018-2022 

§ Represent program on and off campus 
§ Advise students 
§ Schedule courses 
§ Program development and assessment 
§ Coordinate program-related work for faculty in program 
§ Maintain communication with administrators, staff, and other 

faculty regarding program matters 
§ Oversee comprehensive examination process 
§ Attend department and college coordination meetings 

 
5%+-)U'26($C)D-AT-+=)School Counseling Program 2016-Present 

§ Provide advising to perspective students. Develop course curriculum, 
updated program student learning outcomes, and coordinate 
comprehensive examinations for 25 students annually. 

§ 
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department requirements, and meet with faculty to discuss 
proposal feedback. Recorded proposal meeting minutes and 
suggested proposal edits for MFT and Educational Technology 
programs. 

 

COLLEGE 

5%AA#$$--)54'#+=)School Counseling Tenure Track Search 2021-2022 
§ Collaborated with search committee, Department Chair, 

Diversity Committee to developed Position Description, 
Recruitment and Advertising Plan, Screening Form and 
Search Rubric documents 

§ Collaborated with search committee, Department Chair, 
Diversity Committee during interview process and selection of 
final candidate 

V-'24)324%('+.4#1)9-:#-8-+=)College of Education 2020-2022  
§ Reviewed 17 in 2021 Beach Scholarship applications 

form students within the College of Education 
§ Reviewed 11 in 2022 Beach Scholarship applications 

form students within the College of Education 
 

5%AA#$$--)D-AT-+=)College of Education Faculty Council Spring 2021 
§ Serve as an elected representative body of the Faculty, and 

responsible at all times to the Faculty 
§ Consult with and make recommendations to the Dean concerning 

policies, programs, organizational structure, and the general welfare 
of the College 

§ Review the College’s General Fund proposed or approved annual 
budget once per year 

 
5%AA#$$--)D-AT-+=)Graduate Degree Programs Committee 2018-Present 

§ Represent School Counseling Program to serve as an advisory 
body on policies, curricula, and professional development needs 
of faculty and students on issues related to graduate education 

§ Serve as a conduit of information related to all graduate degree 
programs in the College 

 
V-'24)324%('+.4#1)9-:#-8-+=)College of Education 2020-2021 

§ Reviewed 19 in 2020 Beach Scholarship applications 
form students within the College of Education 

 
UNIVERSITY 

 
!2'"-A#2)3-&'$-)3-+:#2-)!8'+") Spring 2021 

§ University Mini-Grant and Summer Stipend Committee granted 
and awarded three WTUs of assigned time for service to students 
under Collective Bargaining Agreement 20.37 

§ Service project includes student mentoring, advising, and outreach, especially as 
these activities support underserved, first-generation, and/or underrepresented 
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students 
§ Service project also includes planned and scheduled weekly mentoring and advising 

meetings with individual students to provide emotional support, set goals and track 
progress of students’ coursework and advancement in the program. 

 
!($-+&'$-=)Academic Senate Spring 2020 

§ Senate serves as official representative body responsible to 
and acting for University constituents including faculty, staff, 
students, and administration 

§ Senate formulates educational and academic policies, 
resource planning process, and determines administrative 
regulations and practices 

§ Attended January 30th and February 27th, 2020 Academic Senate meetings 
§ Participated in discussion and voted on policies for online/ hybrid instruction and 

Ethnic Studies requirements across the CSU system. 
 

PROFESSION 
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5%B54'#+=)California Association of School Counselors Research Committee 2018-2022 
§ 
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c#$$(-)c'E-)5#$C)324%%()L#.$+#2$) 2017-2020 
§ 
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§ Temple City Unified School District, Temple City, CA 
 

O'(,)L'C)I+'#&#&<=)Establishing a Framework for Tier 2 Supports Within a January, 2019 
Multi-Tiered System of Support 
§ 13 elementary, middle, and high school counselors 
§ Temple City Unified School District, Temple City, CA 

 
O'(,)L'C)I+'#&#&<=)Framework for Tier 2 PBIS Interventions April, 2018 

§ 50 district PBIS coordinators 
§ Los Angeles County Office of Education, Downey, CA 

 
d6-.$)c-2$6+-+)Y%&(#&-Z, CAHC 550 Practicum in Counseling April, 2018 

§ 25 counseling students 
§ Part 1: Key issues in school counseling 
§ Part 2: Q & A on transitioning from graduate student to school 

counselor in the field 
§ Northern Illinois University 

 
d6-.$)c-2$6+-+)Y%&(#&-Z, CSLG 7436 Advanced Internship April, 2018 

§ 6 students 
§ School counselors’ role in multi-tiered system of support (MTSS) 
§ University of North Carolina Charlotte 

 
U6(()L'C)I+'#&#&<=)Foundations of a Comprehensive School Counseling November, 2018 

Program 
§ 73 middle and high school counselors 
§ Hart Union High School District, Santa Clarita, CA 

 
*+%,-..#%&'()L-:-(%1A-&$=)L#.$+#2$)D--$#&<=)Linked Learning and School March, 2017 

Counseling 
§ 34 middle and high school counselors 
§

#


